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Overview
Current method of accessing the directory

Mithi Connect Server stores the corporate user directory on the server and makes it available via the LDAP
interface. You can access this directory by

Using the address book interface of the Mithi web client
Or
By configuring the LDAP directory in the desktop email client (Outlook, Outlook express)

Accessing the LDAP server directly from the desktop clients has the following
limitations:

e The address list is not accessible, if the connectivity to the server is not available.

e The bandwidth required for the LDAP protocol is high i.e. every lookup or search will require the
desktop client to connect to the server.

e Configuration of the LDAP directory in Outlook is not easy and is prone to errors.

e The usability of this solution is poor when compared with the proprietary integration of Outlook with an
Exchange backend e.g. Outlook does not display the list contacts stored in the LDAP directory making
the selection of contacts a little cumbersome.

Accessing the LDAP server directly from the Qutlook clients

Mithi Connect Server

Actions:

e

htamat!LAcNF—-\l Compose Auto complete
&, WAN Search for People

TS, . Live connection ta the View properties of peaple

LDAP sarver for every
address book action
performed on the clien} S

Client running MS
Cutlook or MS Outlook
Express

What's required: an Address Book that is easily accessible from anywhere

All end users on a mailing & collaboration system need to be able to easily access the contact information of
their colleagues and other associates in the company.

Solution: Mithi’'s Desktop Address Book (providing easy and offline access to the
corporate directory)

The Desktop Address Book (DAB) add-on module for Mithi Connect Server addresses the above
challenges.
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Using the Mithi Desktop Address Book

Mithi Connect Server

Actions:
Pt e Compose Auto complate
Aritern BﬂLhW—\J Search for People
Wiew properties of peoplefgroups

Live connection to the
local DAE database

for every address book
action performed on the
client

= = : & —
= - —— T itl‘.
e = - = | mium
: cliEl’Tt mnnim U — = - wviw . mithi_com
DAB client installed on  Outlnak ar MS Outleck b — = =

the PC Express

The Desktop Address Book (DAB) is a Windows application installed on every user's desktop, and has the
following key features:

Off line access:

e Periodically or on demand the DAB synchronizes with list of contacts on the server and stores it on the
users desktop.

e This list of contacts stored on the users desktop is then accessible via the address book interfaces of
Outlook & Outlook express without having to connect to the server.

Easy and automatic Address book definition:

As a major improvement over the older method of defining site & group specific address books in a system
like MS Exchange, the Mithi DAB automatically generates views based on selected fields in the directory.
E.g. if we configure DAB to show views based on Company & Office, then it will generate address books
based on unique values of company and within that office. A sample view is shown below:

All <domain> contacts
Company 1
Office 1
Office 2
Company 2
Office A

Selecting Company 1 will show all users from Company 1. Selecting Office 1 will show all users from this
office of Company 1.
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e This method completely eliminates the need, by the administrator, to define separate address books for

each site/group, saving an enormous amount of time and effort.

e The views have a standard look and feel. Selecting a view (company or office) from the interface shows

the address book, pertaining to the company or office.

e Users can select different views as default from the Outlook options

e The fields and hierarchy for the views can be defined by the administrator for a domain.

Smooth Interface:

e The fields for each contact are shown in a pane with separate columns.

e Selecting a contact from the address book view, opens up detailed properties of that user. If this contact

is a group, the details also contain the list of group members.

e Users can Search for contacts, by display name, in the address book window.

£ Our meeting - Message

BX]

| Auto complete

Automatically configured
address lists based on
configured field hierarchies

EEX)

Show Mames from the:
Mithi |

: Hle Ed Yew Inset Fomat Jook Table Window Help
iidgsend | § - |8 | ! 3 | ¥ | @ 2] Options
e —
[4d To... tiesh Kalambar § § nileshkalamkar@mithi.com—"
(d ce... 8 Address Book
Sbjecti | Fie Edt view Iooks
el 3] aa
| Name or Select from List:
Dear Nitijil e il
| confirm] |
your offic]
Cheers
Sunil anita@mithi. com
.- BNONYMOUS anonymous f [ anon... anonymous@mithi.com)
archive-user | [ archive-user@mi... archive-user@mithi.co
Arvind Chaturvedi | | arvind@mit. .. arvind@mithi.com
= 3| Ashish Humbe [ { ashish.humbe... ashish.humbe@mithi.com
] Ashish Kotamkar [ | ashish@mithi... ashish@mithi.com
Search on Ashok Malaviva | | ashols@mithi.... ashol@mithi.com
display name ashutosh | | ashutosh@mithi.com  ashutosh@mithi.com
L - a besteet [ [ bestost@mithi.com testseb@mithi,com
Bhagyashree Deshmukh J | bhag... bhagyashree@mithi.com
blackbelts | blackbelts@mithi.com blackbeks@mithi.com
M s | bul § [ userl@mithi.com user 1 @mithi.com
Eizglha? u;aatl:'llli —————careers | [ careers@®mithi.com careers@mithi.com
(dispay name | catchall | [ catchal@mithi.com  catchal@mithi.com
cfd | [ cfd@mithi.com cFd@mithi.com
Customer Care | | supportidmithi... supporti@mithi.conm
v arhnnnare sra 1 owhonnsss sradm®h e brrnare araimiraib b ceen

Customer

IOutlook Addresd Book
Contacts |
Mithi Personal Address Book
I Addresses |

Chaturvedi
Humbe
Kotamkar
Malaviva
ashukosh
keskset
Deshmukh
blackbelts
ul

careers
catchall
cfd

Care

rwkbnraareara
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Getting started

This document explains the working of the DAB client installed on the Windows desktop. The document
covers, installation, configuration and working of DAB with email clients Outlook and Outlook Express.

A trouble shooting section in the end highlights the key problems faced when installing / working with DAB
and their solutions.

To install, configure and use the DAB, do the following
1. Download and install the Desktop Address Book application.
2. Configure the Desktop Address Book application.
3. Close Outlook and Outlook Express applications.
4. Using the right click menu of the application, update the address book.
5. For Outlook clients:

a. Depending on the client, configure the DAB connector to upload the address book to the
desktop email client.

b. Start Outlook.
c. Enable Address lookup.
6. For Outlook Express client, follow the steps given in the section on Outlook Express.

The details for the above steps are given in the sections below.

System Requirements

Operating System: Windows 2000 SP2, Windows XP SP2, Windows XP SP3, Windows XP 64 bit,
Windows Vista

Desktop Email Clients: MS Outlook 2000*/2003/2007
Outlook Express 6.0
RAM: 256 MB+

Installation
1. Copy the install folder to the client machine.
2. Run setup.exe from the install folder.

3. This will launch the Welcome page of the installer. To start installation, click on Next button
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£ Mithi Connect Desktop Address Book 1.0 Alpha Setup

Welcome to the Mithi Connect Desktop Addre Book 1.0 Alpha Setup
Welcome ko Hhe I ornect Des Address 1.0 &lph rod

Welcome to the Mithi Connect Desktop Address Bool
1.0 Alpha Setup Wizard

Hullsoft Install Sy=stem v 23

4. The next page will show the license Agreement for DAB. Click on the | Agree button to proceed.
Clicking on the Cancel button will stop the installation.
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# Jithi Connect Desktop Address Book 1.0 Alpha Setup
0 &lpha

gresment,

Itkchi Connect Desktop Address Book” PRODUCTS LICENSE AGREEMENT
BY CLICKING THE ACCEFTAMCE BUTTON QR INSTALLING "Mithi Connect Deskbop
Address Book™ SOFTWARE (THE "PRODUCT™) OR THE EVALUATICN YERSION OF THE
FRODUCT (EVALLIATION COPY'), THE INDIVIDUAL OR ENTITY LICEMSING THE

PRODUCT ("LICENSEE") TS CONSENTING TO BE BOUND BY AND 15 BECOMING & PARTY
TO' TH[E AGREEMENT,

IF LICENSEE DOES NOT AGREE TO ALL OF THE TERMS OF THIS

OFTARE WS OBTAINED FOR A FULL REFUND OF THE PRICE PAID,
. LIZEMNSE GRANT: - Mithi Softweare Technologies Preeate Limked, 2 company
eqgistared in Inda {"Licensoe™) granks Licenses a non-exclusie, non transferable license
to wse For personal or incernal business purposes the executable code version of the
Froduck, The berm Prodoct shal incdude the term Evaluation Copy to the extent that this
uszion does nok affect specific conditions for Evaluation Copy. This license does not
itle Licenses o receive Fram the Licensor hard-copy docurnentakion, bechnical

upport, telephone assistance, or enhancements or undates to the Froduct, Licenses
e mak S & Hha Orech ob iemlars & bear shbsinad bha mries mF b

IF you sccept the ke I A . You musk accepk e
agresment ko instal Mit =ik [ 0

Hullsoft Install System w223

Cancel

5. The installation now starts. The next screen will show the progress. All the buttons on this page are

grayed till the installation is in progress.

Connect Desktop Address Book 1.0 Alpha Setup

Installing

| Alpha is be

Nullsoft Install System v2.23
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6. Once the installation is complete, the DAB application is launched with the User Info tab selected. Here
you have to enter user information. Such as user id, domain, the IP of the mail server from where the
address book is to be downloaded, etc. The information to be filled is as follows:

a. User — The email id has to be given here.

b. Domain — The domain configured.

c. Server — This is the IP of the MCS server from where the address book has to be
downloaded to the client's machine. Please contact your system administrator for the IP to
be configured.

Mithi Connect Desktop Address Book 1. 0. 0. 13

Userinformation | Client infermation ] Desktop Address Book data] Logs ] Mairtenance

User Information

Enter your complete email id eg: swg@&mithi.com
The email id is used for authentication as well as troubleshooting purposes.

Email 1D |swg @mithi.com

Specifies the Domain Name which containg the Address Boole.
You can get this information from your system adminstrator.

Domain: |m'rthi com

Specifies the Domain Name or IP Address of the server for downloading Address Book updates.
*You can get this information from your system adminstrator.

Server 202.56.10.4

Promxy
¥ Use proxy during address book information download
[¥ Use authenticated Proxy to download the address book information

The Desktop Address Book uses the proy settings of the Intemet Explorer.
The following fields specify that the access to the serveris via a authenticated proxy.
Enter the proxy account information below.

fecourt Jswg1029

Passward: |+H~H

0K | Cancel

If you are using a proxy server, then the section on the Proxy has to be filled.

Fill in the relevant information and click on the OK button. This will take you back to the setup
application.

7. Click on the Finish button to complete installation.
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5 Mithi Cannect Desktop Sddress Book 1.0 Elpha Setup

Inztallation Complate

Completing the Mithi Connect Desktop Address Boolk
1.M Alnkha Sehn Wizardd

Nullsoft Install System v2.23 | s [

8. Once the installation is successfully completed, the a yellow icon will appear on the toolbar as shown
below.

r}_..-' # 9 E.: "-1‘1::-: ﬁ 542 PM
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Configuration

As mentioned earlier, the DAB consists of two major components, one is the Downloader, which downloads
the address book from the MCS server and second is the Outlook/Outlook Express Connector which
converts the address book into a format recognizable by the desktop email client.

The configuration of both these components is done via the DAB Configuration application. To launch the
DAB application, double click on the icon that appears after the setup is complete, as shown below.

O U sezem

User Information tab

By default, the User Information tab is shown. The User information tab will show the user id, domain and
IP address of the server configured. The application connects to the server using this information. Using the
User Information tab, you can also specify proxy authentication information. For more information on how
DAB works with a Proxy server, refer to the Appendix.

Mithi Connect Desktop Address Book 1. 0. 0. 13

Userinformation | Client infermation ] Desktop Address Book data] Logs ] Mairtenance

User Information

Enter your complete email id eg: swg&mithi.com
The email id is used for authentication as well as troubleshooting purposes.

Email 1D |swg @mithi.com

Specifies the Domain Mame which contains the Address Book.
You can get this infformation from your system adminstrator.

Domain: |m'rthi com

Specifies the Domain Mame or |P Address of the server for downloading Address Book updates.
You can get this information from your system adminstrator.

Server 202.56.104

Proocy
[¥ Use proxy during address book information download
[+ Use authenticated Proxy to download the address book information

The Desktop Address Book uses the proy settings of the Intemet Explorer.
The following fields specify that the access tothe serveris via a authenticated proxy.
Enter the proxy account information below.

fecourt Jswg 1029

Passward: |+H~H

0K | Cancel

Client Information tab

The Client information tab should be used to inform the DAB about the desktop email client being used. All
the clients supported by DAB will be available on the page. The current version of Desktop Address Book
supports the different versions of Microsoft Outlook clients and Outlook Express. Select the appropriate
client. You may select both if required.
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The Add email id in Display Name option can be used when you do not want the email id to be shown in
the first column of the address book listing or on auto-complete.

In the Troubleshooting section, clicking on the Recover Outlook Express Address book will revert to the
last good state of the address book. This option can be used to recover the address book after an Outlook
Express crash.

Mithi Connect Desktop Address Book 1. 0. 2. 30

User information Desktop Address Book data ] Maintenance

™ Add email id in Display Name
The email address is appended to the display name. This option enables you tum this feature ON and OFF It is applicable to MS
Outloak onby When tumed off auto complete will not retum email addresses matching the typed string.

Sync to

Choose the desktop clientis) using Desktop Address book. The Deskiop Address Book supports the Microsoft Outlook client and
Outlook Express. You may select both if required.

v Microsoft Outlook

In Microsoft Outlook 2000/2003 the Deskiop Address Book is available as a Service. Refer the help for more information on how
to configure Outlook to access the Desktop Address Book.

[~ MS Outlook Express

In Microsoft Outlook: Express the Desktop Address Bool iz available in itz Address book's Shared Contacts. Referthe help for
mare infarmation on how to configure Outlook Express to access the Desktop Address Book.

Troubleshooting

The Address book may get comupted due problems in download or other Windows Address book problems Click on the "Recover
Outlook Express Address book” to attempt restore it to the Last Good State.

Recover Outlook Express Address book

QK | Cancel

Desktop Address Book data tab

You can configure automatic update of the address book from the server using the Enable scheduled
update of address book option on the Desktop Address book data tab.

On selecting the option, you can customize the schedule as per your requirements. The schedule can be
Daily, Weekly or Monthly. If you choose Weekly, then you have to specify the day of the week. If you
specify monthly then you can specify the day of the month.

Whether you choose Daily, Weekly or Monthly, you can specify the time of the day when the update is
scheduled using the Set the time of the day when you want to start the update option.

In addition to the scheduled updates, you can sync the address book from the server by clicking on the
Update Address Book now button.
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Mithi Connect Desktop Address Book 1. 0. 1. 22

User information | Client information | Deskiop Address Book data ]Maimenance

Update Address book now |

[¢ Enable scheduled update of address book

Set the time of the day when you want to start the update: | 11:26:00 FM —

How often the address book information should be updated from the server

" Daity

* Weeldy
Select the day of the week on which you want to run the update:
Sunday -

" Manthhy

Select the day of the month when you want to run the update:

[

0K | Cancel

Maintenance tab

The options on the Maintenance tab are used to configure the logging system. Logs are required to
troubleshooting problems in downloading etc.

The path in the Store Folder is the path where the configuration file, log files etc are stored. To change the
default path, give the new path and click on the Set Store folder button.

You can turn logging on or off by the ON and OFF options in the Logging section.

The log level can be customized to Debug, Info, Warning or Fatal level by selecting the corresponding
option in the Log Level section. The description for the log levels are as follows:

Debug: Enables heavy traces.

Info: Logs operation calls, warning and errors.
Warning: Logs temporary failures and errors.
Fatal: Logs only failed operations.

Every day the log file is backed up and a new log file is used to collect the logs. This helps in keeping the log
file size to a minimum. The Days to keep log files in history setting in the Log history section allows you
to specify the number of days for which the logs have to be maintained on the PC.
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Mithi Connect Desktop Address book

User information | Client information | Desktop Address Book data || Logs |I'\"Iairrtenancel

(%) Debug O Info () Warming () Fatal

The level of logging to a file can be controlled with this option.

Debug: Enables heavy traces.

Info: Logs operation calls, waming and emors.
Waming: Logs temporary failures and emors.

Fatal: Logs only failed operations.

Log history

Days to keep log files in histony

Files old discard files older than this period will be automatically deleted.

Logging

(®ON O OFF

When logging is tumed all commands and operations performed by the application are stored to a log file for troubleshooting
pUPOSEs.

Log Level

Every day the log file is backed up and a new log file is used to collect the logs. This helps in keeping the log file size to a minimum.

oK

] [ Cancel

Right click menu

Right clicking on the application will pop up a menu with the following options
1. Update: this option allows you to download the address book now.

2. Properties: launches the application

3. Help: will open this document.

4. About us: will open the Mithi site.

5. Exit: Will exit the application.

Address Book, Update

Properties

Help
Aboot Lis
Exit
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DAB Outlook Connector - uploading the address book

in Outlook clients
Outlook 2000

To configure the DAB Outlook Connector in Outlook 2000, follow the steps given below:

1. From the Control Panel invoke the Mail applet

B Control Panel |

File Edit ‘iew Favorites  Tools  Help

& Back d l.!: psaarch H:" Folders v

Address |G‘ Cantral Panel |
i § D [ il
ﬂ" Control Panel E 6 = s@ % @ Li/ _ﬁ

Accessbility  Add Hardware Add or Administrative  Automatic Bluetooth  Date and Time Display Folder Options Fonts
Ga Switch ko Category View COptions Remav... Tools Updates Devices
" L
, i
w » & B %
See Also %

O
Game Intel® Internet Java kevboard Mouse Mekwork Phone and  Power Options
“ ‘windows Lpdate Controllers Extre... Options

Connections  Modem ..,
Q) Help and Support ‘-\-. Y @ 0
&'.Ei . 4

9 & ¥ @A

é_.
e
%

T~
®

@€ BQ@

%
&
®

Printers and QuickTime  Regional and  Scanners and  Scheduled Security Sounds and Speech System Taskbar and
Faxes Language ...  Cameras Tasks Center Audio Devices Start Menu
® e <

ag.
User Accounks— Windows Wireless
Firewall  Nebwork Set..,

2. Select Outlook Address Book. Click on the Add button. This will load the Add Service to Profile dialog
box. Select Mithi Connect Server Address Book from Available information services. Click on the
OK button.
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Services i Deliveryi Addressing

The following information services are set upin this profile:
Internet E-mail - Mikh
Cutlook Address Book,
Personal Folders

add. .. Remove

Capy. .. About. . .
Hy out..._| Add Service to Profile ]

fyvailable infFormation services;

Properties i

X]

Inkernet E-mail Y Have Disk, .. 1
Microsoft Exchange Server =
Microsoft LLWP Direckory Remave ’
Mlicrosoft Mail

ak. Cancel Mithi Connect Server Address Book About 1
M5 Cutlook support For Lotus cc:Mail
Cutlook Address Book, )

(0] 4 1 Cancel i Help

3. The profile Properties dialog box will now show the Mithi Connect Server Address Book service
selected. Click on the OK button.

myprofile Properties [zl

Services | Deliver_l,ll .ﬂ.ddressingl

The Following information services are sek up in this profile:

Internet E-mail
Internet E-mail - myace
Internet E-mail -

Mithi Connect Sery
Ctlook, gddress Book
Personal Folders

Remove | Properties

COpi. .. | about, ., |

Show Profiles. .,

L

k. Cancel | Spply | Help |
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Outlook 2003
To configure the DAB Outlook Connector in Outlook 2003, follow the steps given below:

1. From the Control Panel invoke the Mail applet

B Control Panel |

File Edit View Favorites Tools Help

\_) Back J l_’;: pSearch H:" Folders v

Address |G‘ Control Panel |
= § L [aher S —d
ﬂ" Control Panel 2 ¢ = \ﬁa % @ |/Jj ﬂ

Accesshility  Add Hardware Add ar Administrative  Automatic Bluetooth  Date and Time Display Folder Options Fants
Gn Swikch ko Category Wiew Options Remav... Tools Updates Devices
" L i
B ™ =S M @ @,, &
See Also % =

Mouse Metwork Phone and  Power Options
Connections  Modem ..,

9 & © @A

é_.
o
&

(S

Game Intel® Internet Java Keyboard
“ Windows Update Controllers Extre... Options

(7)) Help and Support

® BQ@

- @ @

%
&

Printers and QuickTime  Regional and  Scanners and  Scheduled Security Sounds and Speech System Taskbar and
Faxes Language ... Cameras Tasks Zenter Audio Devices Start Menu
g2 @

)
User Accounks — Windows Wireless
Firewall Network Set. ..

2. Click on E-mail Accounts button

Mail Setup - Outlook

E-mail Accounts

E.,‘“:? Setup e-mail accounts and directaries, L ST E——— J
Data Files
4=, Change settings for the files Outlook uses to [ Data Files ]
&@ store e-mail messages and documents.

Profiles

Setup multiple profiles of e-mail accounts and Show Profil
Q data files. Typically, you only need one. [ o TremEs ]

Close

3. Select Add new directory or address book and click on the Next button.
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E-mail Accounts

This wizard will allow you to change the e-mail
accounts and directories that Qutlook uses.

E-mail

() Add a new e-mail account

() View or change existing e-mail accounts

Directory

| (®) add a new directory or address book

}v‘ () View or change existing directories or address books

I_ Mext = J [ Close

m

ol

[wl
=

4. Select Additional Address Books and click on the Next button.

E-mail Accounts

Directory or Address Book Type
‘You can choose the type of directory or address book you'd like to add.

() Internet Directory Service (LDAP)
Connect to an LDAP server to find and verify e-mail addresses and other
information.

(=) Additional Address Books
Connect to an address book to find and verify e-mail addresses and other
information.

[ < Back “_ Mext = J[ Cancel ]

5. From the list of Additional Address Book Types list box, select "Mithi Connect Server Address Book".
Click on the Next button.
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E-mail Accounts

Other Address Book Types
You can choose the type of address book vou'd like to add.

Cutlook supports these additional address book types, Select the address
book type vou want to connect to and dick Mext.

Additional Address Boaok Types

Mithi Connect Server Address Book

Cutlook Address Book
Personal Address Book

]

< Back ” Mext = l[ Cancel

6

7.

. When prompted, click on the Finish button
Close the Mail Setup Dialog box.

Outlook 2007

To configure the DAB Outlook Connector in Outlook 2007, follow the steps given below:

1.
2.

From the Control Panel invoke the Mail applet.

On the Mail Setup — Outlook dialog box, select E-mail Accounts ... button.
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3.
4.

5.

E-rnail Accounts

< 3 Setup e-mail accounts and direckories, E-mail Accounts. .. |
=
Data Files
4, Change settings For the files Cutlook uses ko Diata Eiles, |
% store e-mail messages and documents, =

Prafiles

Setup mulkiple profiles of e-mail accounts and Show Profiles. .. |
data files, Typically, yaou only need ane. =

Close |

In the Account Settings dialog box, select the Address Books tab.

Click on the New icon.

Account Settings

Directories and Address Books
You can choose a directory or address book below o change or remove it,

| E-rnail || Data Files || RS5 Feeds || SharePoint Lists || Internet Calendars || Published Calendars

¢ Address Books |

Mew... E Change.. 2% Remove

Narne Tvpe
Outlook Address Book MAPI

Close

In the Add New Email Account dialog box, select Additional Address Books.
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Add Mew E-mail Account

Directory or Address Book Type
‘ou can choose the bype of directary or address book wou'd like o add.

(") Internet Directory Service (LDAP)
Cannect ko an LDAP server to find and werify e-mail addresses and other
information,

() Additional Address Books

Connect to an address book to find and verify e-mail addresses and other
infarmation.

I Mext = ] [ Cancel

6. In From the list of Additional Address Book Types, select Mithi Connect Server Address Book.
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Add New E-mail Account

x)

Other Address Book Types
‘fou can choose the type of address book vou'd like to add,

Cgklook, supports these additional address book types, Select the address
book Eype wou want bo conneck ko and dlick Mext,

Additional Address Book Types

Mithi Connect Server Address Book
Mobile Address Book
Outlook address Book.

< Back ” Mext = ][ Cancel

7. Click on Next and the Finish button.

Enable address lookup in Outlook
1. Run MS Outlook

2. From the Tools menu, select Address Book...
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& Inbox - Microsoft Qutlook

JEiIe Edit Yiew Favorites | Tools Actions Help

J Hew - | & | g X Send/Receive D H 2 sendiReceive | ZoFind % Organize | E3: - @G,
oo st (11158 o
| 1| 0% &F Rules Wizard. . |Received  ©
{3 Empty "Deleted Items" Folder There are no items to show in this view,

Services...

Customize. ..

Options. .

¥

Calendar

e
8

Mo items are currently selected,

3. Inthe Address Book dialog box, choose Options ... from the Tools menu.

f Hoo ]
File Edit ‘igw
o] L] [ e
Type Mame or Selgck from Lst:  oivow fdames rom the:

|| I &l Addresses j

4. On the Addressing dialog box that shows up, click on Add
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Addressing

Addressing |

]

Show this address list first:

|B harat Mirman Group L |
Keep personal addresses in:
R |

When sending mail, check names using these address lists in
the following order:

Bharat |nfrazticture

Add...

] [ Remowve ] [ Properties ]

[ Ok, ] [ Cancel

J

Apply

5. From the Add Address list dialog, choose the Default Address Book List from the and click on Add
Addressing E'
Addressing |

Show this address list first:

| Bharat Mirman Group A |
keep personal addresses in:
| Contacts v

When sending mail, check names using these address lists in
the following order:

1]
S
Add... ] Eﬁmwe J [ Properties ]

[ (04 ][ Cancel ][ Apply ]
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Addressing |

Addressing |

Show this address list first:
| Bharat Mirman Group L |

keep personal addresses in:

| Cantacts v |

When sending mail, check names using these address lists in
the following order:

|

Remove

Add Address List

Properties

Address lists:

Bharat [nfrastructure

H_ngs and Railz
Airlines

[

Commercial Complex
Hesiden_tial Properties

EH

6. This will load the Add Address List dialog box. This dialog box will show all the address lists available.
There will be an All Addresses list and one for each view defined. For example, for a multi-location
setup, where the views are defined using the mailbox location, there will be one list per location. Select
the list.

7. Click on Close. This will add the address list to the list of addresses in the When sending mail, check
names using these address lists in the following order list box.

8. The setting in the When sending mail, check names using these address lists in the following
order determines the address lists used to auto-complete an address when you press Cntrl+K. If you
want the system to refer to your local contacts first, then do not change the order. If you want to refer to
the address list loaded by the Dab first, then change the order.

9. To set the default address list, select the address list from the Show this address list first box. This is
the list which will be shown when you click on the TO/CC etc buttons when composing a mail.
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10.

11.
12.

Addressing E|

Addressing |

Show this address list first:

| Bharat Mirman Group hil

F—srEratinfrastrosoTe
Airlines

Bharat Fianance
Commercial Complex
Communications
Roads and Rails

Add... H Remaove ][F‘ru:uperties l

[ Ok H Cancel ]

Note: Though you can select two different lists in the Show this address list first and the When
sending mail, check names using these address lists in the following order, it is recommended
that the same address list is selected for both so that the list used for auto-complete and the list shown
are the same.

Close the address book application.

Note: If Outlook finds a match in the local contacts, it does not check the remote address books. Refer
Appendix for the work-around provided by Microsoft
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Using the address book

From the compose message window you can open the address list by clicking on To/Cc/Bcc buttons.

| Fle Edit View [Insert Format Tools Teble Window Help Typeaqueston forhelp = X
3send | [ - |k B )3 ¢ B | v | (S| ootions.. v | z
A EEee———
| Select Names ‘
: ﬂ =] | ghagiaalTh | bl b Tupe name or select from List: Show Names from the:
i | =| Script Editor | | 5] Appication [7] Inspector &11714.50¢ |Bharat Infrastructure v|
— |
I Name E-mail Address First Name Surname it
Rajneesh Kanotra [ Retal [ Bharat Mirman R... rajneesh.kanotra@bh. .. Rajnessh Kanotra A
Rajneesh Pandey / [UltraTech Cement Ltd... rajnessh.pandey@bh... Rajnessh Pandey
Rajneesh Sharma / Cement Marketing Divisi... rajneesh.sharma@bh... Rajneesh Sharma
Rajneesh Sharma [ Retail / Bharat Mirman R... rajneesh.s@bharatnir... Rajneesh Sharma
Rajneesh Vij f Cement Marketing Division / B... rajneesh.vij@bharatn... Rajneesh Vij
Raijni Mair / Cement Marketing Division { Bha... rajni.nair @bharatnirm. .. Rajni Mair
Raijni Raghans [ Aluminium [ Hindalco Industr... rajni.rajhans@bharat... Rajni Rajhans
rajnikant makwana f Cement Marketing Divi... rajnikant.makwana@.., rajnikant makwana
Rajnikant Ojha / Cement Marketing Division ... rainkant.ojha @bhara. .. Rajnikant Otha
Rajnikant Surve / Bharat Mirman Retail Ltd, ... rajnkant.surve@bhar, ., Rajnikant Surve
rajnikanth pn { Rajashree Cement / Bharat ... putrevu.rajnikanth@... rajnkanth pn i |
Rajnish Bhatia / Retail / Bharat Mirman Retai... rajnish.bhatia@bhara... Rajnish Bhatia
Rajnish Jha / Hi-Tech Carbon Renukaot / Bh... rajnish.jha @bharatnir... Rajnish Jha
Rajnish Khot / Cement Marketing Division / ... rajnish.khot@bharatn... Rajnish Khot
Rajnish Saxena [ Birla MGK Insulators - Halol... srajnish@bharatnirma... Rajnish Saxena
QI S | ——
Message Recipients
> I |
(s> |
(g ]| |
3
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To auto-complete address in the To/Cc/Bcc box, type a part of the address and press Ctrl + K. If Outlook
finds a single match then the address is completed. In case multiple addresses are matched the Check
Names dialog is opened. You can access the entire list by clicking on the Show More Names... button

View Insert Format Tools Table Window Help

q v Press Chl + K. ta check the name in lzﬁ . [ HTML =
ed | 0z )@ the address list o |

" H Microsoft Office Outlook found more than one “pankaj”

— —
Select the address to use: Addiess Bonk f
I MName

Pankaj Dhinara { Bhiwani Textile Mills Type Mame or Select from List: Show Names from the:
Pankaj dogra [ Cement Marketing Divig All Addresses R |
Pankaj Dutta [ Hindalco - Renukoot /
E:Et:j g:zgi!;nic?Eﬁg};ﬁﬁﬁgﬁ%@i l Name E-mall Address First Name Surname
Pankaj Goyal / Indian Rayon and Ind, Pankaj Agarwal [ Birla Cellulosic / Bharat Nir... pankaj.a@bharatnirm...
Panka) Gupta / Aditya Cement / Bhara Pankaj Asthana  Cement Marketing Division. .. pankaj.asthana@bha... Pankaj Asthana
Panka) Gupta f Birla Plus Cement / Bha Pankaj Bastizn [ Vikram Cement / Bharat Mir,.. pankaj.bastian@bhar... Pankaj Bastian
Pankaj Gupta f Bharat Cement - Delhi !
Pankaj Gupta [ Bharat Staple Fibre Diy Pankaj Bhadane / Ultratech - GCW / UltraTe... pankaj.bhadane@bh... Pankaj Bhadane
Panka] Gupta [ Hindalco Renusagar [ H Pankaj Bhutra /  f Bharat Nirman Group /p... pankaj.bhutra@bhar... Pankaj Bhutra
Pankaj Heda ( Vikram Ispat f Bharat i Pankaj Chakraborty [ Jayashree Textles / B... pankaj.chakraborty @... Pankaj Chakrabori
E::EJJ;;D%thrcairpﬁpr:al\:lalgggﬁtddl. Pankaj Chaudhary [ Bharat Nirman Retail /... pankaj.chaudhary@b... Pankaj Chaudhary
Parika] Jain :,' Birla Cellulosic / Bharat M Pankaj Chaurasia [ Hindalco. - Renukoot / Hi... pankaj.chaurasia@bh... Pankaj Chaurasia
PAMKAJ JAIN f Birla White / Bharat Nir Pankaj Chopra [ Bharat Mirman Nuvo CFD /... pankaj.chopra@bhar... Pankaj Chopra
Pankaj Jain / Birla White / Bharat hirm Pankaj Dangi / Aditya Cement / Bharat Mirm.., pankaj.dangi@bharat... Pankaj Dangi
Panka] Jain I Essel HO / Essel Mining & Pankaj Desai / Ultratech - APCW / UltraTech... prdesai@bharatnirma... Pankaj Desal
Pankaj Jain / Bharat Staple Fibre Divisi
Panka) Jain | Bharat Stapls Fibre Divisi Pankaj Deshpande / Bharat Nirman Retall Lt... pankaj.deshpande @b... Pankaj Deshpande
Pankaj Jain / Retail f Bharat Nirman Re} Pankaj Dhingra / Bhiwani Textile Mills / Bhar... pankaj.dhingra@bhar... Pankaj Chingra
{CD-MGD)  Bharat Pankaj dogra / Cement Marketing Division / ... pankaj.dogra@bhara... Pankaj dogra
{ Eirla Cellulosic /Bl Pankaj Dutta / Hindalco - Renukoot / Hindal... pankaj.dutta@bharat... Pankaj Dutta
< Pankaj Gangal / Cement Marketing Division /... pankaj.gangal@bhar... Pankaj Gangal
— Pankaj Gangwani [ Bharat MNirman Retail Ltd... abrl-mum.lp@bharatn... Pankaj Gangwani
[ Properties J [ Show More MNames... ] Pankaj Goyal [ Indian Rayon and Ind. Ltd / ... pfiril@bharatnirman.in  Pankaj Goyal
Pankaj Gupta / Aditya Cement [ Bharat Nirm... gupta.pankaj@bhara... Pankaj Gupta
Pankaj Gupta / Birla Plus Cement [ Bharat Mi... pankaj.g.gupta@bha... Pankaj Gupta
Pankaj Gupta / Bharat Cement - Dethi / Bhar... pankaj.n.gupta@bha... Pankaj Gupta
Pankaj Gupta / Bharat Staple Fibre Division ... pankaj.gupta@bhara... Pankaj Gupta b
< I > A
i
£
:
¥

Eav - | @ G

Checking recipient names before sending a message

Before you send a message, Microsoft Outlook automatically checks the names you type in the To, Cc, and
Bcc boxes against the names in the Address Book and against those contact folders that you've specified as
Outlook Address Books. If an exact match is found, the name is underlined. If multiple matches are found, a
red, wavy line appears under the name. Right-click the name to see the matches.

If multiple matches are found, and you have used the address before, the name you chose previously is
displayed in the box with a green, dashed underline to remind you that there are other matches. Right-click
the name to see the matches.

You can also manually check names in messages by clicking the Check Names button on the message
toolbar.

1. To start automatic name checking:

a. On the Tools menu, select Options. On the Preferences tab, select the E-Mail Options
button. In the Message handling section, select the Advanced E-Mail Options. Button

b. Inthe When sending a message section, select the Automatic name checking option.
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S B

E-rnail

Preferences lMaiI Services | Mail Format l Spelling l Security l Other l Internet E-mail l

Zhange the appearance of messages and the way thew are handled.

Message handling

E-mail Options. ..

E Afker moving or deleting an open ikem:
[ Close original message on reply or forward
W Save copies of messages in Sent Ikems Falder
[ Display a notification messa

Iv automatically save unsent

2ave messages
Advanced E-mail Options. .. d

Save unsent items in;

on replies and Forwards

R =
=8

When replving ko a message

|Inu:|uu:|e and indent ariginal me

When Forwarding & message

When new ikems arrive
v Play a sound

|Inu:|uu:|e original message bext

W Mark rvy comments with:
et importance:

Set censitivity;

open the previous item j

Advanced E-mail Options

W AukoSave unsent every:

v Save forwarded messages

When sending a message

3 rinutes

[ InFoldars ather tham the Inbo, save replies with ariginal message

Calendar Qptions. ..

Iv Briefly change the mouse cursor

|N|:nrmal

|N|:|rmal

El
El

v Allow comma as address separator

v futomatic name checking |

[v Delete meeting request from Inbox when responding

Cancel

2. Turn on automatic completion of e-mail names

a. When sending a message, Type in the first alphabet and use control + k

b. Alist of contacts with similar initial will appear.

c. Check/select the required names while completing To, Cc, and Bcc fields check box.

3. Find names in the Address Book dialog box

a. On the Tools menu, click Address Book.

b. Inthe Show names from the list, click the address book you want to search for names.

c. In the Address Book dialog box, on the Tools menu, click Find, and then type the name for

which you are searching.
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k3| Address Book
File Edit %ew Tools Help

C[@e| | Fa| %l W2

Gereral

SAE AMR Search

Search For:

Ok I Cancel

Notes

e Depending on the address book you select from the Show names from the list, you can type
additional search information in the Find dialog box, such as the person's alias or department
name.
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DAB for Outlook Express

To configure the DAB Outlook Express Connector, select the Outlook Express option on the Client
Information tab of the Downloader configuration.

For Auto-complete:
a. Run Outlook Express
b. From the Tool menu, select Options
c. Click on the Send tab
d. Turn off the "Automatically complete email addresses while composing" option

Reason: When this option is on, OE inserts the first email address matching the typed substring.
The other contacts are not listed from Address book.

e. Press OK to the save the configuration.

Spelling Security Connection Maintenance
General Read Receipts | Send Compose Signatures
Sending

Save copy of sent messages in the "Sent tems' folder
Send messages immediately
Automatically put people | reply to in my Address Book

‘D Automatically complete e-mail addresses when compasing |

Include message in rephy

Reply to messages using the format in which they were sent

Intemational Settings...

Mail Sending Format

% ©HTML [ HTML Settings... | [Plain Text Settings.. |
O Plain Text
MNews Sending Format
" OHTML [ HTML Settings... | [lain Text Settings.. |
(%) Plain Text
[ ok J[ cancel J[ Ay ]

Composing a mail
a. Run Outlook Express
b. From the File menu choose New - Message

c. Inthe To box, enter the partial name of the recipient
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B New Message

File Edit Miew Insert Format  Tools  Message  Help
X @ & v &
Send Zuk: Zopy Paste Unda Check.
G T ||suni| |
G Cc: |
Subject: |
E|B I U A |iE =

d. Press Ctrl + K to complete the address

e. If there are multiple addresses matching the partial string then a pop up box is shown with list

of the matched email address

l‘h MNew Message

File  Edt View
= | X%
Send Cut Co

5 T ;suni

| E3: Latst I =
subject: [ | EZlsunil Uttarn

& suril uttam

[E=lsurnil. utkam | sunil utka, .
[E=] sunil. uttam sunil uttam
EXluttam

A

Several matches were found in wour Address Book.,
Please select whom wou mean by ' suni’

sunil@mithi, com
sunil@mithi, cam
sunil utkam@rnithi, com
sunil utkam@rmithi. com
sunil.utkam@rmithi.com
sunil@rnithi, com

| %

Show Mare Mames
Mew Contack

][ Cancel J

f.  Select the desired addresses and press ok.

Viewing the Address book
1. Run Outlook Express
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2. From the Tool menu, Select "Address Book"

¥4 Local Folders - Outlook Express

File Edit Wiew MEEES Message Help
_ Send and Receive »
Creljate Mail Synchronize All
@ Address Book. .. Chrl+Shift+B
Fold N
DTS Message Rules 3
I‘_:;] Outlook Express
=] @ Lacal Folders Windows Messenger 3
T Inbox
@ Outbox Accounts, .,
13 Sent Irems Options. ..
@ Deleted Ttem o1
B} Drafts -| %Outbox

3. Inthe Address book application, select "Shared Contacts" from the left pane.

4. The Addresses will be listed in the right Pane.

¥
GLILULL LilL = L E

File Edik Wew Tools Help

= B O OX B 8 @

Tt Properties Delete  Find People Print Action

el | Type name or select from list: |
[__] Main Identity's Conka

Mame  ~ E-Mail Address B &S
=] abhijit § joshi § abhiiit.jo... abhijic, joshi@michi.com
EZ]abhijit § patil | abhijit.pa...  abhijic, patil@rnithi.com
E=labuse j abuse@rithi.c...  abuse@mithi,com
EZladiti { malaviva | aditi@... aditi@mithi.com
aditi.malaviva [ aditi.ma... aditi.malaviva@mithi. com
E=]admin { admin@mithi,co...  admin@mithi,com
E=ladmin-catchall } admin-...  admin-catchall@rmithi.com
EZlagnihotri | deeptitesti@...  deeptitest@rmithi,com
EZlaicar [ aicar@mithi.com | aicar@mithi.com
EZlaicar-catchall | sicar-ca...  aicar-catchall@mithi.com

E=]aizw { iantan | Aise@mi. .. aiscemmithicom b’
3 | 3]s | ’
11 ikermns
Limitations

1. It needs IE 6.0 to be installed.

2. The desktop machine should have at least 256 MB of RAM. When synching the address book 50-100
MB of RAM is used.

3. The download and sync will take about 30 minutes, during which clicking on the DAB icon will give no
results.
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Compare Exchange and MCS behavior

The current beta version of Mithi Connect Server Address book connector does not
1. Show or highlight users, groups and contacts separately.

2. Sort the user list on the fields shown in the Address list

3. Show personal information details for a user
4.

Automatically add the Address book to the "Search for names in address" list

Troubleshooting
The address book is not getting updated

Please ensure your outlook client is closed. Update the address book and re-launch the Outlook client to
use the updated address book.

The address book is not working for a Windows user with limited access rights

For a user with limited access rights the data folder of DAB will have to be changed. The new store folder
should have read and write permissions for the user. Refer Appendix D for details.

Which files should i send to mithi support to debug client problems
e  C:\Program Files\mithi\address book\logger\mcsabconf.log<br>

e C:\Program Files\mithi\address book\downloader\conflabdownload.inf<br>

e C:\Program Files\mithi\address book\data\Address_Book.csv<br>

¢  C:\windows\mithiab.ini

I am getting a transient error while downloading the address book

DAB required BITS service running properly on the client machine this is the same service used by the
Windows Update. Check if your Windows Update is working properly on the machine.

e  Open Windows Control Panel

e Select System

e  Click on Automatic Updates tab

e  Select either Automatic or Download updates for me, but let me choose when to install them
e Press ok

e  Check if windows update is working

e If not refer to Troubleshooting Windows Update on microsoft's site.

Workaround

On the server perform the following steps:

e cd /mithi/mcs/modules/mithi-mailclient/user/pl/webapp/webroot/addressbookdb/<domainname>/global
e cp Address_Book.csv.gz /tmp

e gunzip /tmp/Address_Book.csv.gz

e cp /tmp/Address_Book.csv.gz Address_Book.csv

e chmod 644 Address_Book.csv
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On the client perform the following steps
e  Open your browser
e Inthe address bar type: http://<server ip>/addressbookdb/<domainname>/global/Address_Book.csv
e Save the file on client machines C:\
e copy the file to the DAB store folder
Finding where is your DAB store folder
e  From the Windows Start menu open the Run dialog
e Type cmd and press enter
e run the command: find "PATH" %WINDIR%\mithiab.ini
Check if there is a firewall with access control to server ip
e  Open Internet Explorer
e Inthe address bar type http://<servername>/addressbookdb/<domainname>/Address_Book.csv
e The file should be downloaded
Recommended Solution
e Add <serverip> as a trusted site in your firewall or Proxy.
Check if multiple extension downloads are blocked
e  Open Internet Explorer
e Inthe address bar type http://<servername>/addressbookdb/<domainname>/Address_Book.csv
e The file should be downloaded
e [f the Step A failed and this worked then either files with gz extension are blocked
Or
e Files with multiple extensions (.csv.gz) are blocked.
Recommended Solution
e Add <serverip> as a trusted site in your firewall or Proxy.
e Allow files with multiple extensions and gz extension for this site
Check if client account has rights to run a BITS job
e Does user have administrator rights
If not
e Is the user a standard (Power) user
e [s the user a restricted user
Recommended Solution
e  Minimum the user should be a Power User.
How do I check if Background Intelligent Transfer Service is installed

On the Start menu, click Run.
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In the Run Dialog box, type services.msc and then click OK.

In the list of services, find Background Intelligent Transfer Service

How do I check if Background Intelligent Transfer Service is enabled

On the Start menu, click Run.

In the Run Dialog box, type services.msc and then click OK.

In the list of services, find Background Intelligent Transfer Service
click Properties.

The Startup type should show Manual/Automatic

How do I check if BITS interfaces are not registered or the registry settings are
corrupted and repair them

Run the command

On the Start menu, click Run.
type cmd and press enter

Run the command

Bitsadmin /util /repairservice /force

How do I check if BITS is able to download from the client machine
From the windows command prompt, run the commands

mkdir c:\tmpdownload
bitsadmin /transfer myDownloadJob /download /priority normal http://<server ip>/index.html
c:\tmpdownload\index.html

How do I check if Is DAB Downloader initialised

1. Double click on the Mithi DAB(Yellow )icon on the System Task bar
2. Click on the Maintenance Tab

3. Copy the Store Folder path and open it using the Windows Explorer
4. Open the logger folder
5

The log file is
Find "BITS Initialisation failed error code:"

Autocomplete behavior in Outlook 2003 and Outlook Express

On Outlook 2003 after typing part of the address/firstname/lastname one needs to press Ctrl + K to get the
list of contacts which match the sub-string. The Contact is matched if the substring forms the part of the
display name.

On Outlook express the auto complete lists addresses which start with the typed string. To lookup for a
substring the user needs to press Ctrl + K

A address is not auto completed even though is in though it is in the address list
a. Is the address present in the views selected for auto complete
Select a Address view common to both the address lists for auto complete

Refer: Enable address lookup in Mithi Connect Server Address Book. (Outlook 2000 and 2003)
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b. Does the substring match with a address in another address list selected for auto complete
Select a Address view common to both the address lists for auto complete

Refer: Enable address lookup in Mithi Connect Server Address Book. (Outlook 2000 and 2003)
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Appendices

Appendix A: Work-around provided by Microsoft - To specify the address provider in
a message without changing the order

To specify the address provider in a message without changing the order, follow these steps:

1. On the File Menu, click New, and then click Mail Message. Click to place the cursor in the To, CC, or BCC
field, and type an e-mail address.

2. If you want to force the address to be resolved from the GAL, type an EQUAL SIGN (=), or if you want to
force the address to be resolved from Contacts, type a MINUS SIGN (-).

NOTE: When you use this method, make sure to type a space between the EQUAL SIGN (=) or the MINUS
SIGN (-), and the alias that you intend to resolve.

3. Type the recipient name, or Microsoft Exchange Server alias for the recipient immediately after the
character chosen in step 2.

4. Repeat the process for all other recipients and then send the message.

The address provider order will be overridden for the message currently sent, but this does not make a
permanent change to the order specified using the steps in the "To Change the Address Provider Priority"
section.

Appendix B: Work-around provided by Microsoft - To Change the Address Provider
Priority

To view and change the address resolution priority, follow these steps:
Outlook 2000
1. On the Tools menu, click Services.

2. In Services, click the Addressing tab. The address list priority is displayed in the When sending mail,
check names using these address lists in the following order list.

3. To permanently change the address list priority, click an address provider and then click the arrows to
arrange the address providers in the order you want to have addresses resolved.

Outlook will resolve the name to the first address it matches based upon the address order.
Outlook 2003
1. On the Tools menu, click Address Book

2. In Address Book Application, from the Tools menu choose Options. The address list priority is displayed
in the When sending mail, check names using these address lists in the following order list.

3. To permanently change the address list priority, click an address provider and then click the arrows to
arrange the address providers in the order you want to have addresses resolved.

Outlook will resolve the name to the first address it matches based upon the address order.
Appendix C: How DAB works via Proxy.
The Address book downloader uses the BITS download service to update the address book.

By default BITS first tries to connect to the server directly. If this connection fails it tries to connect
to the server via the proxy server. The Proxy server and Port information is retrieved from the IE
configuration. BITS attempts a unauthenticated access via the proxy. If this fails, it uses the
Authentication information provided on the DAB User information configuration page.
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You can also by pass the use of proxy by un-checking the Use proxy during address book
information download.

Mithi Connect Desktop Address Book 1. 0. 0. 13

User information | Cliert information ] Desktop Address Book data ] Logs ] Maintenance

User Information

Enter your complete email id eg: swg@mithi com
The email id is used for authentication as well as troubleshooting purposes.

Email 1D |swg@m'rthi com

Specifies the Domain Name which cortains the Address Book.
You can get this infarmation from your system adminstrator.

Domain: |n1'rthi.c:0m

Specifies the Domain Name or IF Address of the server for downloading Address Book updates.
You can get this information from your system adminstrataor.

Server 202.56.10.4

Proocy

W Use proxy during address book information download

v Use authenticated Proxy to download the address book information

The Desktop Address Book uses the progy settings of the Intemet Bxplorer.
The following fields specify that the access to the serveris via a authenticated progy.
Enter the progy account information below.

Arcount Jswg 1029

|Password: |.,.,.,.,

QK | Cancel

Appendix D: How do I change the data folder of DAB?

1. Double click on the DAB icon on the system tray to launch the DAB address book
configuration dialog

2. Click on the Maintenance tab
3. Click on the Set Store Folder button

A Browse for folder dialog will pop up. Choose the folder for storing DAB data. You can
create the folder using the Make New Folder button.

Click on OK
Click on OK to the apply the configuration and close the DAB configuration dialog

B

Restart DAB
If MS Outlook is running, restart MS Outlook.

® N o O
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Mithi Connect Desktop Address Book 1. 0. 0. 13

User information I Client information I Desktop Address Book data I Logs

— Store

Click on Set Store Folder button to change the location of the corfiguration, address Set Store folder I
book and log folder

— Logging
& ON " QFF

Browse For Folder

When logging is tumed on all commands and operations peform

pUIMOSEs. Set DARB store folder
—Log Level -
=] j My Computer ]
% Debug " Info " Waming " Fatal B <& Local Disk (C2) |
The level of logging to a file can be controlled with this option. o e L M 109
Debug: Enables heavy traces. data
Info: Logs operation calls, waming and emors.
Waming: Logs temporary failures and emars. () downloader
Fatal: Logs only failled operations. B [ logger ~|
< ] >
— Log history
Folder: | DAB |

Days to keep log files in history |'Ei _'j:

Make Mew Fold l OK J Cancel
Every day the log file is backed up and a new log file is used to ¢f w] = .

Files old discard files older than this period will be automatically d

ok | canced | s |
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